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Rebates
achieved for
Squamish
retrofit
thanks to
Retrofit Assist

Dorte Froslev’s home for decades was literally in
the Brackendale Art Gallery, the cultural landmark that
she co-owned until 2023. Now enjoying retirement, she
needed a comfortable, stress-free home to live in.

So she decided to renovate a home to move into. She
wanted new siding and a roof, along with a reconfigured
living space. These changes were the perfect opportunity
to insulate the attic, crawlspace and walls, install new
triple-glazed windows, replace baseboard heaters with a
cold-climate heat pump and high-efficiency gas fireplace,
and switch to on-demand hot water.

All together, these energy retrofits reduced her annual
energy use by 61 GJ! That's over 2.5 times greater than
the average retrofit in Canada.

Unfortunately, Dorte then found she was having trouble
securing the rebates that had incentivized her to look
into energy-efficiency upgrades to begin with.

That’s when she turned to Retrofit Assist.

“1007% Retrofit Assist made a difference.”
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—Dorte Froslev



Dorte’s Journey with Retrofit Assist
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Wrap Up

Dorte wanted to improve the energy efficiency of her 1970s
era home as part of a major renovation. She hired a trusted
local business, Legacy Timber Works, as general contractors.
They took charge of hiring subcontractors. All of the work was
completed over half a year.

A local energy advisor conducted the pre- and post- energy
evaluations Dorte needed to apply for government rebates.

When Dorte started to have trouble navigating the rebate
process, a friend suggested she apply to Retrofit Assist.

Retrofit Assist staff had several hour-long video calls with
Dorte to understand the challenge she faced accessing rebates.
Staff checked documentation for errors and showed her

how to request fixed invoices. They even helped her upload
documentation to the application portals.

Dorte received her final rebates from Canada Greener Homes
and CleanBC, totalling nearly $9,000.

“I'm so grateful! Amber is so smart and
knowledgeable and could navigate all of
the rebates. For me, doing it alone,

it was just a nightmare.”

“I'love my kitchen and living room.

The house keeps the temperature really
well. And 'appreciate knowing Il be
warm and dry and comfortable

in my new home.

— Dorte Froslev



Key Upgrades

Feature

R-56
inssulation

Increasing attic insulation beyond
R-50 keeps the house warmer in
winter and cooler in summer.

Feature

6k Btu/h
'?:apacity @

This cold climate optimized
heat pumps is ultra efficient,
replacing both a furnace and AC.




Contractors Spotlight

Legacy Timberworks is a local,
Squamish-based timber frame builder
that brings together traditional craft with
modern building principles. Established in
2017, they are members of Passivehouse
Canada and the Timber Framers Guild.

Sitka Home Energy Solutions
provides BC Energy Step Code
compliance consulting and EnerGuide
Home Evaluations for existing homes.

“I didn't to a whole lot of homework before starting the project,

which is why Legacy Timber Works was so wonderful.
They navigated me through the whole process.”
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SQUAMISH

HARDWIRED for ADVENTURE

— Dorte Froslev

The District of Squamish is an
outdoor recreation destination and
the gateway to Sea-to-Sky Country.
Squamish will become net-zero by 2050
as part of its vision to protect nature
and build a thriving community.

Living up to its adventurous spirit,
Squamish joined Whistler to launch
the first Retrofit Assist program in 2022.

Retrofit Assist supports Squamish’s
Community Climate Action Plan

and the Big Move to decarbonize
existing buildings, reducing the 27% of
emissions tied to existing buildings.



